Outreach to physicians, CQI net Harvard Pilgrim top NCQA honors.
Outreach to physicians, CQI net Harvard Pilgrim top NCQA honors. Most health care professionals agree that data collected by the NCQA are regarded as some of the most objective and comprehensive measurements of health plan performance. The 2004 report includes two "top 10" lists of the nation's top performing health plans in terms of clinical quality and member satisfaction. Harvard Pilgrim Health Care is the first health plan to achieve both of those accomplishments.